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FUELOIL (Distribution and management) 


Month 
A visit to Prudhoe Bay Henry Herbert 
Dealers take a close-up look at a new oil source Jan. 
Blondel & Son 
From horses to computers in three generations Mar. 
Fuel oil marketing in Sweden Paul Geiger 
Oil heats 65% of single family homes Feb. 
Long-range. weather forecasting 
That's Brosche’s General Weather Center's 
specialty Nov. 
Lube oil today Scott Cunningham 
What can you expect — the extended life oils? Apr. 
Metal detector locates fillpipes 
Beaufort Fuel solves snow problem Mar 
Oilfired water heaters Oscar Bock 
Background and some operating problems Dec. 
Oil marketing in Austria Rod Terminello 
State owned company refines and markets 
products Jan 
Trucks—should you own them? 
Own? Co-op? Lease? A case can be made for each July 
25 ways to save money 
on truck tires Chet Cunningham July 


MANAGEMENT (Oilheating and total comfort 


Month 
Black Petroleum keeps customers happy 
“Country cousin’ specializes in efficient delivery 
methods July 
Blueray’s blueprint for growth 
Marketing programs point the way Nov. 
Call the man lone FEE-L..P. 
Long Island dealers are first to join Home Energy 
Licensed Professionals Oct. 
Cash flow a problem? Bill Ayers 
Coupon billing could be an answer Apr. 
Computer services for heating oil marketeis 
A selected list of companies and what they have 
to offer Oct. 
Connecticut group looks to the future Aug 
The decision matrix H. Griffin Ewing 
\Better way to make judgment decisions Dec. 
nergy audits are coming 


That's a fact of life for heating oil marketers Nov. 


Fuel Merchants meeting examines trends 


Outlook for future is guarded but good June 


Good communication can reach the bureaucrats 
Energy department director talks to Jersey 


marketers Mar. 


Honeywell Energy Management Leasing / Finance 


Program Oct. 


Investing in energy William Farrer-Baynes 


The role of indoor-outdoor temperature controls — Nov. 


Long Island dealer promotes energy audits 


Gordon Davis’ company gets a head start Nov. 


Marketing new burner technology 


Dealers use ‘soft sell’ effectively with Riello burner Oct. 


Moving oil is one thing: Ronald E. Skinner 
Getting paid is another Sept 
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MANAGEMENT Continued Month 


New York State energy audit plan could be nationa! 
prototype Nov. 
Quarles-Robertson sells to builders 
Sales program puts oil heat in new homes June 
Reporting credit experience? Ronald E. Skinner 
Be careful! Dec. 
Selling the public on retrofit Rod Terminello 
Pilot project on Long Island Dec. 
Gene Scopa, NAOHSM President 
Serving 18,000 customers brings out the best in a 
manager May 
‘Service excellence is my merchandising advantage’ 
Hughes Oil put together its own training manual = May 
Santa Fuel profits from graphs 
Plotting a winning course for management Sept. 
Service contracts: Joseph Higgins 
C. B., Stone Co: finds them a source of potential 
unearned income Oct. 
Service Management Memos John Sibarium 
Don't be too familiar with personnel Jan. 
Favoritism never works Apr. 
No room for the Lone Wolf May 
Take a long look at your operation Feb. 
Technician must be a good listener Jan. 
Time to cut costs! July 
Solar Systems 
Brandes designs Aqua-Sol-Aire energy system Apr. 
How to catch the sun—Dow Corning Solar 
Decision Book Nov. 
Part Il Dec. 
Selling energy conservation through oil heat plus 
solar Mar. 
Service managers look at the ‘nuts and bolts’ a solar Aug. 
Solar energy—a practical analysis Ralph Mendelson 
Part IV—Solar energy costs and how to calculate 
them Jan. 
Conclusion Feb. 
Solar gets belated ‘birthday’ on Sun Day Aug. 
Utility experiments with solar in Garden State Aug 
Stelton Coal & Feed: Diversifies 
You don't have to be big to make diversification 
work Sept. 
To teach skills to those without . . . 
Lincoln Technical Institute attunes training to 
industry's needs Aug. 
Westchester County group holds hands-on service 
clinic Aug. 
Who gets credit? Peter LoCascio 
A guide for heating oil marketers Nov. 
Wayne will make variable rate burner 
Acquires licensing for sonic nozzle Dec 
Will labels misguide? 
Hydronics Institute cautions FTC Dec. 


TECHNICAL 


Month 
Airconditioning for the heating oil dealer Henry Puzio 
Servicing the compressor Apr. 
Troubleshooting the residential airconditioner June 
Compressor removal and replacemen July 
Dehydrating the system Nov 
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TECHNICAL Continued Month 


Analyzing an improvable job Fred Feigenbaum 

Efficient fuel use: Part II Mar 
Balancing steam and hot water systems Rod Terminello 

Part I Mar 

Part Il May 

Part Ill Aug 

Conclusion Oct 
Constant ignition can solve some 

service problems Fred Feigenbaum July 
District heating in Sweden Dec 
Flame pulsation, ignition failure or erratic lightoff, 

and plugged boiler tubes Fred Feigenbaum May 
Fucloil pumping systems for commercial-industrial 

jobs 

Part I Aug 

Conclusion Sept. 
Fueloil viscosity and what it means July 
Functions of automatic programming June 
How to cut down the cost of electric water heating Oct. 
How to improve industrial boiler performance 

EPA guidelines, Report EPA-600/8-77-003a 

Part I Feb 

Conclusion Mar 
How to solve fluctuating 

flame problem Fred Feigenbaum Feb. 
‘Instantaneous hot water problems 

Zac Bunchuk tells why flow rate is a vital factor 

Part I Aug 

Conclusion Oct. 
Interburner made by Sloan Valve 

Seattle dealers introduce new burner Jan. 
Oilburner ignition and safety Fred Feigenbaum June 
Sono-Tek develops sonic nozzle 

Variable burning rate made possible Sept. 
Speed-up burner efficiency checks Frank Davis 

Instant reading CO2 instrument reacts to 

adjustments Feb. 

Switch from electric to oil solves occupancy problem 

Sutton Hill converts Jan. 
Keep sludge from wet-motor bearings 

Taco-patented design does the trick Oct. 
Water line controls Steve Mavros 

ZAC Bunchuck’s group learns how important they’ 

are 
Part] Apr. 
Part II May 


SPECIAL STUDY OF THE MONTH — 
Month 


Dealers evaluate the state and art of oilheating industry Jan. 
Oilheating customers favor oil for domestic hot water Feb. 
Parts to service a burner now average $13.64 annually Mar. 
Servicemen putting in longer hours; truck operating 

costs jump Apr. 
Dealers comment on service management May 
Blizzards and breakdowns increase 1977-78 fueloil 

delivery costs June 
Industry meets challenge of cold, stormy winter July 
Receivables lower as marketers improve credit / 

collection picture Aug. 
With claims of 26¢ per customer, marketers pay $3.72 

for insurance Sept. 
Serviceman turnover relatively light Oct. 
Customer retention and why customers change Nov. 
Marketers have big investments in heating oil 

inventories Dec. 


STATISTICS AND MARKET ANALYSIS 


Month 
Fueloil management analysis 1977-78 Margaret Mantho 
Margins improve to offset rising costs Sept. 
Heating Oil shipments by grades and states 1976 Feb. 
Service Management Analysis 


Can companies make money on service? May 


GENERAL 
Month 


ASHRAE meeting concentrates on conservation Apr. 
Buy ers GCuide—oil heat and solar energy 

manufacturers Jan. 
Buyers’ Guide Addendum May 
Fuel Merchants convention 

Programs and exhibitors Mar. 
Hydronics Institute eighth annual meeting Sept. 
NOAHSM 


Convention program and trade show exhibitors May 


Service managers 25th meeting is biggest yet Aug. 
H.B. Smith celebrates 125th anniversary Sept 
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G & O Thermal Supply Co., Chicago, IIlinois, 
Ronald E. Gottfred, Vice President 


GALL-BACKS. 


Use only genuine B&G 
Replacement Parts. 


When you replace a part in your customer's 
B&G Booster or other hydronic specialty, 
it pays to do it right with genuine B&G 
Parts from your local wholesaler. 

Substitute parts that may seem to cost 
less may not hold up on the job. Then 
they actually costa lot more...innocharge 
call-backs. 

Unlike many sources of substitute parts, 
Bell and Gossett always stands behind its 
parts. So why risk having to replace a re- 
placement part? Do it right the first time. 

See your wholesaler or B&G Represen- 
tative. Or write Bell & Gossett ITT, a unit 


of International Telephone and Telegraph 
Corporation, 8200 North Austin Avenue, 


Morton Grove, IL 60053. 


[t5 not just the product 
Its the total package 


BELL & GOSSETT LTT 


Fluid Handling Division 








Circle Reader’s Service Card No. FO 304 
of 














= eee 
Pe ae 





goerenenk, ig , ue F : : : 
eae : < 








